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The Role of Development-Related Media in the Political Performance of Civil
Society Institutions In Jordan (2011-2017)

Prepared by
HamzaTawfiq Mustafa
Supervised by
Prof. Dr. Ali Al_Shar'a

Abstract

The study aims at demonstrating the role of development-related media in the
political performance of the non-governmental civil society institutions (NGOS) in
Jordan during 2011 through 2017, the so-called Arab Spring period, during which
the role of social and development-related media prominently increased.

The study attempts to understand the phenomenon that many civil society
institutions use the development-related media, as communication instrument for
achieving many of their political goals, but not their official goals, which are stated in
their registries of establishment. Among these goals is the use of the development-
related media tools for playing personal political roles on both the domestic and
national levels. The study also attempts to measure the level of some NGOs’ media
activity contribution in the formation of the social culture, which influences the
adoption of specific political agendas and positions. The study furthermore tackles
some mechanisms of NGOs’ activities and some difficulties, which these NGOs are
facing through the work routes.

The study used different research methods. The theoretical method was useful to
identify the main concepts of ‘development-related media,’ ‘civil society institutions’
and the ‘political performance’. The analytical descriptive approach helped for better
understanding of the dynamic development of the Jordanian civil society. Using the
fieldwork and statistical methods, the researcher attempted to illustrate the
relationship between the development-related media and the civil society; the
researcher conducted many personal interviews and received 34 questionnaire
copies, filled by heads of civil society institutions. 100 electronic copies of the
guestionnaire were sent via social media tools to NGOs in Irbid Governorate.
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The major conclusions of the study were:

1- Many NGOs realized the increasing influence of social and development-
related media and designed their communication tools and working programs
accordingly, especially after the 2011 Arab Spring.

2- The study proves the hypothesis of a clear forward relationship between the
influencing role of media and the increasing influence and number of NGOs.

3- It was difficult to measure the influence of the funding sources on the
performance of the surveyed NGOs. Most NGOs were cautious to talk about
their financial sources.

4- The study revealed a trend of increasing demand for foreign funds, addressed
directly to support Jordanian NGOs’ programs. This trend is correlated with
the willing to bypass the bureaucracy of the traditional funds channeled
through the government.

5- The direct relationship between the influence of media and the performance
of the NGOs clearly contributed to using the media for the purposes of social
service, as an instrument for critique, exclusion, monitoring the government
actions and in conclusion strengthening the role and status of the NGOs.

6- The faintness of the political, media and development roles of certain NGOs
was clearly related to their institutional weakness.

The researcher recommends that the Government of Jordan should increase the
joint programs of development with the civil society institutions and to qualify them,
as consolidating and implementing instruments of the governmental development
programs. This joint activity will help avoiding dualism and contradiction between the
programs of both the government and the NGOs. The researcher also recommends
the NGOs to take of the opportunity of increasing influence of development-related
media and the growing opportunities of government-foreign joint plans focusing on
the support of micro and middle size development projects.
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